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Ideas for achieving  
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and a more  
meaningful life.
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The information in Yes,  

You Can is provided to 

help parents, educators 

and kids work together  

to understand key  

financial concepts. 

Yes, You Can stresses 

critical thinking and  

problem solving that  

helps young people  

develop basic economic, 

financial, personal and 

career development skills.

Yes, You Can is based,  

in part, on the beliefs  

of Jim Stowers, founder 

of American Century 

Investments and  

co-founder, with Virginia 

Stowers, of the Stowers 

Institute for Medical 

Research.
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If you have a teenager in high school you are probably familiar with ACT and/or SAT testing. 
Colleges use the scores from these tests for recruitment, admissions and course placement. 
Additionally, some state and national agencies use the data from the tests to help determine who 
participates in their scholarship and special recognition programs. Although these tests are often 
taken in the spring, taking advantage of the summer months to study and then taking them in the 
fall can be a smart plan. That way, there’s plenty of time to retake the test during the year if needed.

According to “The Princeton Review”– which has published a paperback called ACT or 
SAT? Choosing the Right Exam for You – almost all colleges will accept either test, so make 
certain your student takes the test that is the best fit for him or her. Here are some points of 
differentiation:

The ACT test is an achievement test and measures what a student 
has learned related to high school curricula, and includes 
curriculum-based multiple-choice tests in English, 
mathematics, reading and science. 
The 215 multiple-choice questions 
take approximately three hours 
and 30 minutes to complete, 
including a short break. If 
your student chooses to 
also take the optional 
writing test – which 
will require writing of 
an impromptu essay 
on a given topic – that 
adds an additional 30 
minutes. 

continued on page 3
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ACT. SAT. Difference?  continued from front cover

With the ACT test…

•  Questions tend to be more straightforward and easier to understand  
on a first read; 

•  The focus is more “big picture,” meaning college admission officers  
care about your student’s overall composite score; 

•  The score is based on the number of questions answered correctly.  
There is no penalty for a wrong answer.

•  Students have the opportunity to complete an “Interest Inventory”  
that helps them evaluate their interests in various career options.

•  A science section and tests on more advanced math concepts are  
included; and 

•  The writing test is optional, but required by many schools.

The SAT test – which was developed by The College Board – measures 
general verbal and quantitative reasoning. It has three sections: math, critical 
reading and writing. The writing section – which will be optional as of 2016 – 
requires test takers to complete an essay that is factored into the final score. 
The SAT test currently takes three hours and 45 minutes to complete. 

In addition, students can take an SAT Subject Test. The SAT Subject Test 
provides an additional opportunity for students to show colleges the depth  
of their knowledge in a specific subject matter, such as world history, science, 
literature and foreign languages.

With the SAT test… 

•  Questions are broken up into 10 sections, with the essay at the beginning;

•  College admission offices are more concerned with how students do on each 
of the three individual sections, as opposed to one overall composite score; 

•  There is a stronger emphasis on vocabulary than the ACT; 

•  There is no science section; and

•  Effective in 2016, math will represent half of the overall score and students  
will not be allowed to use calculators. 

There are multiple resources available for students who want to prepare for the 
ACT and SAT tests, including many online study guides and practice tests.  
If your student cannot find the information online, suggest that he or she contact 
their high school guidance counselor for more information.

It’s important to know that ACT and/or SAT test scores are not the only factor 
in the college admissions decision. Schools also consider your student’s high 
school GPA, academic transcript, letters of recommendation, interviews and 
personal essays. So your student should take all of that into consideration. 

For more information about the ACT Test visit: actstudent.org.

For more information about the SAT Test visit: sat.collegeboard.org.  

  If you have a high school 
junior or senior, now’s a great time 
to research the differences between 
the ACT and SAT tests to determine 
which one appears to be a better fit. 
Check out the fall test dates in your 
area. Have your student review the test 
materials online and take a practice 
test this summer to get a feel for the 
tests and possible scores. Then – as 
soon as school is back in session this 
fall – schedule a meeting with the 
high school counselor for candid input 
on the practice test scores and for 
guidance as to how to best study for 
the “real” test.

 Teachable Moment
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Protect Those Gift Cards  continued from back cover

In some cases, if you’ve already spent a portion of the gift card balance, data may 
be stored in your account so, if you have the card information, there’s a chance 
you can access your account. 

Here are some steps you can take to protect your purchase when you buy  
a gift card:

•  Keep records of the purchase. Keep the receipt. This helps you track where 
you bought the card, the exact date you bought it and how you paid for the card. 

•  Write down and save the gift card number. 

•  Register your card with the retailer. Some major retailers offer automatic 
balance protection and hassle-free card replacement if you register your gift 
card with them online. 

•  Track your card in a “mobile wallet.” For instance, GoWallet.com will help  
you track your gift cards – and the balances – all in one secure place. 

•  Use your card quickly. Avoid the risk of losing your card before the balance  
has been spent or you forget where you put it. Using your gift card quickly  
also protects you if the retailer winds up in financial difficulty.  

 Teachable Moment
 Have your teens gather up all 
their gift cards which still have a balance. 
Then, have them create a summary 
document or spreadsheet that lists all 
their cards and the card number. Next, 
go online to register each card with the 
respective retailers. While online, have 
them check the balance for each card 
and enter it into the summary document. 
Suggest they give you a copy of their 
summary recap so you can file it for safe 
keeping. Finally, as they use each card, 
encourage them to deduct the amount 
spent from the card’s balance so they 
always have a current record.

By encouraging your teens to keep 
track of their gift card status, you can 
reinforce the value that the cards 
represent and teach them skills in 
tracking expenses using a spreadsheet. 

All of us at American Century Investments are saddened by the death of our 
Founder, James E. Stowers, Jr., who passed away March 17 following a period of 
declining health. A giant in our industry, Jim Stowers devoted much of his life to 
helping others become financially successful. 

As Stowers became a septuagenarian, a point when many dream of retirement, 
he continued his crusade to help others improve their financial positions. He 
shared his insights and tips for financial self-sufficiency in the well-received 
book: Yes, You Can…Achieve Financial Independence. This book, and others 
by Stowers, inspired the creation of Yes, You Can - financial education 
from American Century Investments, which is designed to help parents and 
educators influence the behaviors of children and young adults so they can 
establish a path toward financial independence.

More recently, he and his wife Virginia were deeply focused on medical research 
into the causes and cures of cancer and other diseases. As Jim described  
the $2 billion endowment that established the Stowers Institute for Medical 
Research, “We wanted to give back something more valuable than money.” 

Without question, Jim possessed the grit, determination and optimism of a true 
entrepreneur. His favorite saying and trademark phrase was, “The Best Is Yet To 
Be.” Jim Stowers’ life will forever be an inspiration to those of us who knew and 
worked with him.

You can learn more about Mr. Stowers and his remarkable contributions at  
www.americancentury.com/about_us/tribute.jsp.  

James E. Stowers, Jr.  |  1924–2014
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Flexible Spending Accounts Can Help  
You Keep More of What You Earn

 Teachable Moment
  Discussing the value of setting up an FSA with teenagers is a great way to show them how an expense like 
medical care affects the family budget and demonstrates how advance planning might actually put more money in the 
family’s piggybank. Together, jot down the visits your family members made to see doctors, dentists, orthodontists and 
eye specialists during the past year. Also note any trips to the emergency room and/or urgent care facilities. 

How much did you spend in co-pays and/or other prescription expenses? Once you have an idea of how much was 
spent last year, determine what your family might need for this year. Is someone in your family due for new glasses or 
contacts? How about braces? By planning ahead, you can use tax-free funds to pay for these expenses. 
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If you have a benefits plan through your employer that 
includes a Flexible Spending Account (FSA), taking 
advantage of it could be a smart move. Why? Because, 
depending on your circumstances, an FSA allows you to 
pay for eligible medical expenses and certain dependent 
care expenses with pre-tax dollars. 

Money used to fund an FSA is deducted pre-tax from your 
paycheck. That means it’s not included in your taxable 
income and therefore, not taxed. Because taxes aren’t 
deducted from this amount, you get to use more of your 
income to pay for qualified expenses. 

Here is a quick overview:

An FSA is a tax-advantaged financial account that allows 
you, as an employee, to set aside a portion of your earnings 
into an account that is not subject to payroll taxes. Then, 
as you accrue eligible expenses such as dependent care, 
co-pays, prescription medicines and even over-the-counter 
medical devices – such as crutches or bandages – you can 
be reimbursed for those expenses from the money in your 
FSA account. 

In some situations, the administrator of the FSA will issue 
a debit card to employees who set up an account. This 
card can be used to pay for eligible expenses at the point 
of sale. It’s important to note that some items that might 
be considered a “medical expense” – such as allergy or 
asthma medicine which can be bought over-the-counter 
– may actually require a prescription from your doctor in 
order to be eligible for reimbursement.

It’s important to point out that the money you set aside 
in an FSA may not be carried over to the next calendar 
year. In other words, FSAs typically have a “use it or lose 
it” structure. For that reason, it is important to plan well in 
terms of how much money you choose to defer into your 

FSA. Ideally you should look at your healthcare expenses 
for the past couple of years and estimate what you expect 
to be a reasonable amount for the next year.

A couple things worth noting:

•  Self-employed individuals are not eligible to have an FSA.

•  Beginning in 2013, employers may choose to change their 
plan to allow a grace period of up to 2 1/2 months or allow 
you to carry over up to $500 of unused amounts remaining 
at the end of the plan year to be paid or reimbursed for 
qualified medical expenses incurred during the grace period 
or for the entire following plan year. Companies are not 
required to provide either and, if they decide to provide 
either choice, can only provide a grace period or carry over 
amount. They can’t provide both.

More information about FSAs can be found at irs.gov. 
Search for Publication 969.  



Opting Out of  
Credit Card Solicitations

  Teachable Moment
Having access to a credit 
card can be helpful for college 
students in the event of an 
emergency or unexpected 
expenses. But students need 
to be aware of the long-term 
damage that too much debt can 
cause to their credit rating and 
future savings.

Learn more about the 
Credit Card Accountability 
Responsibility and Disclosure 
Act of 2009 by visiting the 
Federal Reserve online at 
federalreserve.gov/creditcard. 
Using the information and 
examples provided by the 
Federal Reserve, discuss the 
new credit card rules with your 
older children and explain the 
importance of using credit 
wisely. Make sure your children 
understand the terms and fees 
that come with having a credit 
card and that they know how to 
read a monthly statement.

If it makes sense for your 
children to have a credit card, 
talk to them about setting 
boundaries on when and how 
the card will be used, and 
determine how they can take 
responsibility for paying the bill.

 
 

Have you ever gone to the mailbox and wondered how 
and why you receive all those unsolicited, pre-approved 
credit card applications? One of the reasons could 
be that, according to the Fair Credit Reporting Act, 
consumer credit reporting agencies are allowed to 
provide lists of creditworthy individuals to companies 
who offer credit. 

And while this can be a minor annoyance to most adults, it can cause 
major financial problems for those who are lured by the temptation of easy credit; 
especially if they do not understand the implications of high credit card balances and 
the consequences of neglecting to manage debt. One group that has been a frequent 
target of credit card companies is college students who may be looking for ways to 
stretch their budget.

To help protect college students and other young adults, the Credit Card 
Accountability Responsibility and Disclosure Act of 2009, greatly restricts most forms 
of credit card solicitation on college campuses and prohibits credit card providers from 
actively marketing to those under the age of 21. The law also prohibits card issuers 
from marketing credit cards with promotional items within 1,000 feet of a college 
campus and related events such as concerts and sporting events. This means students 
are no longer bombarded with offers of gift cards, T-shirts and other enticements to 
sign up for a card on-the-spot. Unsolicited e-mail and direct mail offers are also no 
longer permitted. 

Students can still sign up for credit cards through card provider websites or at financial 
institutions. And once they have signed up for a card, they open the door for the 
possibility of future card solicitations. 

Opting out is an option

The good news is you can opt out of credit card offers that are received in the mail or 
over the phone. Start by contacting the individual credit bureaus – Equifax, TransUnion 
and Experian – and request to have your name removed from the direct marketing 
contact database. You can also do so through Optoutprescreen.com, the official 
Consumer Credit Reporting Industry website, or by calling them at 1-888-5-OPTOUT. 
Once you opt out, your name is removed from lists provided by the consumer credit 
reporting companies to credit card providers.

Another option is to register with DMAchoice.org, an online tool developed by the 
Direct Marketing Association (DMA). The website listed above divides direct mail in to 
four categories – credit offers, catalogs, magazine offers and other mail offers. Once 
you register, you can request to start or stop receiving mail from individual companies 
within each category or from an entire category at the same time. 

If you are receiving phone solicitations from companies offering you credit, you can 
register your phone number on the national “do not call” list by visiting donotcall.gov or 
by calling 888-382-1222. This should stop unsolicited telemarketing calls. There is no 
charge for registering with the do not call list and doing so should stop most, but not 
all, telemarketing calls.  
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Introducing myRA
SM
 – a Starter  

IRA for New Savers

Save for Retirement The U.S. Department of the Treasury will develop the myRA 
program, offering a retirement savings account for individuals 
looking for a simple, safe and affordable way to start saving.

Savers will be able 
to open an account 
with as a little as $25 
and contribute $5 or 
more every payday.

“Today, most workers don’t have a pension. A Social Security check often isn’t 
enough on its own. And while the stock market has doubled over the last five 
years, that doesn’t help folks who don’t have 401(k)s. That’s why ... I will direct 
the Treasury to create a new way for working Americans to start their own 
retirement savings: myRA.”

— President Barack Obama, 2014 State of the Union 

Short for “my retirement account,” the myRA is a new retirement savings account 
designed for savers who want to start investing with a low opening amount. The 
goal is to provide an easy way for workers to start saving for their future earlier in 
their careers.

Following the President’s announcement during the State of the Union address, 
the U.S. Department of the Treasury was authorized to begin development of 
these new accounts. 

According to the Treasury, “MyRAs will be initially offered through employers and 
will be backed by the full faith and credit of the United States. MyRA will be  

 for savers who either do not have access to an employer-
sponsored retirement savings plan or are looking to 
supplement a current plan.” 

Why Americans have a savings gap

In past decades many Americans depended on 
pensions as well as their personal savings and Social 
Security for a comfortable retirement. Today, “about 
half of American workers, and 75 percent of part-
time workers, lack access to employer-sponsored 
retirement plans like 401(k)s,” according to a report 
at whitehouse.gov.

The Center for Retirement Research reports the 
gap between the amount Americans have 

cumulatively saved and the amount 
they’ll need for a comfortable retirement 
is estimated at $6.6 trillion.
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What are the benefits of myRA?

Described as “starter savings accounts,” myRAs will offer several key benefits:

•  Safety is assured since the money will be put into government bonds, backed  
by the full faith and credit of the United States. 

•  MyRAs will earn interest at the same variable rate as the low-risk Thrift Savings  
Plan for federal employees. 

•  There are no fees.

How myRA accounts will work:

Savers will be able to open an account online with as little  
as $25, and then contribute a minimum of $5 each payday: 

•  MyRAs will be Roth IRA accounts available to anyone who has 
an annual income of less than $129,000 a year for individuals 
and $191,000 for couples.

•  Participating employers may provide myRA information, but 
will not administer or contribute to employee accounts. 

•  Payroll deductions will be automatic. Each payday employers will 
send a direct deposit to participating employees’ myRA accounts.

•  Accounts will be portable, so they can be rolled over to a private-sector  
retirement account at any time. 

•  The balance will automatically roll over to a private-sector account once  
the balance reaches $15,000 or after 30 years.

• The accounts will follow the same tax rules of traditional Roth IRAs. 

•  Similar to a Roth IRA, you can withdraw contributions you made to your myRA  
account anytime, tax-and penalty-free. However, depending on your age and 
circumstances, you may have to pay taxes and penalties if you withdraw the earnings.

It’s only a starting point

One of the concerns regarding myRA is that it may give people a false sense of security. 
Even though they are saving for retirement, if after 30 years they only have $15,000, the 
maximum amount that can be saved through myRA, they may not be on track to retire.

While the initial savings will be modest, myRA provides individuals the opportunity  
to establish a pattern of saving. 

MyRA accounts are scheduled to roll-out late this year. For additional information,  
visit www.treasurydirect.gov/readysavegrow. 

 Teachable Moment
  Helping your children establish a savings account can help them establish the habit of saving while becoming more 

critical in thinking about how they spend money. “A savings account can make your children more thoughtful and less impulsive 
about their spending,” explains the award winning e-book Yes, You Can… Raise Financially Aware Kids. “They can’t just open 
their piggy bank, grab their savings and dash out to the store.” Available as a free download from YesYouCanOnline.info, the 
e-book also recommends using savings accounts as a way to show kids how a modest interest rate and compounding can help 
their money grow.

   



   

Determine Your Net Worth 
For many families and individuals, 
creating a retirement savings plan 
is difficult. According to a survey 
completed in February during America 
Saves Week, only about one-third of 
Americans say they’re making “good” 
or “excellent” progress in saving for 
their future. The problem for many is 
they don’t know where they currently 
stand financially, so it is difficult to 
envision what they will need for the 
long-term.

Getting started on a long-term plan is 
much easier when you have a place to 
start, like knowing your net worth. 

Determining your net worth isn’t  
as difficult as it might sound

Your net worth is simply the difference 
between your assets (what you own) 
and your liabilities (what you owe). 
With a little addition and subtraction, 
you can determine where you stand 
right now.

Start by making a list of both 
categories. Your assets include things 
such as guaranteed income, the 
money you have in your personal bank 
accounts, the value of your retirement 
savings accounts, the equity in your 
home and other real estate, any 
vehicles or other personal items and 
any other investments you own.

If you’re not sure of the current value 
of your home, check with a real estate 
agent or an online resource, such 
as Realestate.com or Zillow.com. 
Be sure to get an appraisal of items 
like antiques, jewelry and artwork to 
make sure you have the correct value 
attached; both for the sake of your 
net worth estimation and in the event 
you would ever need to know their 

replacement value in case they are 
damaged or stolen.

Next, write down all your liabilities. 
These are things like your mortgage, 
any outstanding loans, credit 
card debts and personal financial 
obligations. Once you total both 
columns and subtract your liabilities 
from your assets, you will have a 
snapshot picture of your net worth.

Assessing your balance sheet

Armed with this information, 
you can better determine 
how much of a cushion you 
have against unexpected 
financial situations and 
you should be able to 
identify any weaknesses in 
your saving or investment 
strategy, especially if you 
are nearing retirement age. 
Plus, you can decide how 
you might use some of the 
assets which make up your 
net worth to help carry 
you through retirement. 
Do you need to reduce 
or eliminate some of your 
liabilities? Do you need to 
earn more money to help pay  
off your debt faster? 

Keep in mind that these  
figures are fluid

It is important to remember that your 
net worth can fluctuate over your 
lifetime depending on market and real 
estate conditions, changes in your 
employment and whether you increase 
or decrease your debt. In order to 
keep a realistic perspective of your 
net worth, you should recalculate it 
periodically. This way, if it looks like 

your nest egg is dipping below a level 
that feels comfortable to you, you 
can make any necessary 
changes in your 
spending, saving 
and investing 
patterns.  

 
 

 Teachable Moment
 Learning to put a value 
on assets and liabilities can help 
set your children on track for a 
healthy financial future.

Sit down as a family and identify 
what items should go in the asset 
and liability columns and help 
your children tally the columns  
to unveil the family’s current  
net worth.

For more information on 
calculating net worth, log 
in the Educator section at 
YesYouCanOnline.info and 
download Module 3; Lesson 3.3.
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Education Debt vs. Earning Potential

When asked, “What do you want 
to be when you grow up?” children 
for generations have answered that 
question based on things like: a parent’s 
occupation, their favorite sport, their love 
of a family pet or simply something they 
like to do. Rarely does the idea of making 
a living or supporting a family seriously 
enter into a young child’s dreams of the 
future. 

But as the cost of a college education 
increases, tying career selection and 
future earnings potential to the cost of 
the education can help add a layer of 
information to the decision process – 
especially if there is a large gap between 
earnings and expense. 

According to a report by the National 
Center for Education Statistics (NCES), 
nearly half of all undergraduates take 
out student loans to help pay for their 
education. This includes nearly two-
thirds of students who attend private 
nonprofit four-year colleges and about 
90 percent of students enrolled in for-
profit institutions. On its credit card blog, 
NerdWallet.com reports that the average 
student loan debt is $33,607. 

While student loans improve access 
to post-secondary education for many 
students, repaying them has become 
increasingly difficult for those who earn 
a limited income or have trouble finding 
a job. According to a recent TransUnion 
study, more than half of student 
loans are in deferred status 
where the loan payment has 
been temporarily delayed – this 
represents nearly 44 percent of  
all student loan balances. 

Luckily, there are numerous 
resources that provide 
information on how much a 
college student can expect 
to spend on post-secondary 
education costs in his or her 
efforts to earn a specific degree. 
Many of these resources also 

provide forecasts about how much he  
or she can expect to earn upon entering 
the working world.

The Council on Graduate Schools 
has launched an online platform called 
GradSense.org. This site provides federal 
data on the cost of getting a degree in 
specific areas of study, along with the 
median salaries graduates can expect to 
earn upon receiving their degree. Data 
is based on the specific degree level 
they plan to pursue (bachelor’s, master’s, 
doctorate, or professional). GradSense 
also provides information on repayment 
plans and how to evaluate and 
negotiate job offers.

The Consumer Financial Protection 
Bureau website also offers information on 
comparing costs and helping students 
make smart decisions about paying for 
college (consumerfinance.gov/paying-
for-college). This site provides tools and 
resources that will help students assess 
college costs and financial aid offers, as 
well as advice on repaying student debt.

The U.S. Department of Education also 
provides students with information on the 
affordability of specific colleges. Access 
the data through its College Scorecard 
(collegecost.ed.gov/scorecard). This 
online resource allows students to 
select specific schools 
or research additional 
options by 

searching for colleges that might be a 
good fit, based on location, size, their  
area of interest and those that offer 
distance education. 

In addition to the cost of tuition, when 
planning a college budget, students 
and their parents should also consider 
the cost of room and board, books and 
supplies, and any other anticipated 
living expenses. The NCES College 
Navigator (nces.ed.gov/collegenavigator) 
provides more detailed information on 
these expenses for individual colleges, 
along with more specific demographic 
information about each school.  

 Teachable Moment
 While students should choose 
a career based on their interests, talents 
and lifestyle preferences, the education 
path they take to reach their goal can 
have a tremendous impact on the 
amount of debt they have once they 
receive their degree. 

Sit down with your college-bound 
student and discuss how the financial 
decisions they make today could impact 
their future opportunity for financial 
security. Explore their options for 
getting the best possible return for their 
education investment.

9
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Find a Rewarding Career  
in the Service Industry

Career Options According to the Bureau of Labor Statistics, service industry jobs 
account for nearly 80 percent of available jobs. 

By 2022, the Bureau 
of Labor Statistics 
estimates there will 
be approximately 
130 million service 
industry jobs.

When thinking about future careers, students should look at all of their 
options, including a job in the service industry. In addition to many entry-level 
positions, the service economy includes “high-value technicians who deliver a 
new world of advanced services for businesses and consumers alike,” writes 
Natalie McCullough, chief marketing officer at Service Source, in a Forbes 
magazine guests blog titled “Services, Not Manufacturing, Will Revive the U.S. 
Workforce.”

While some manufacturing jobs continue to be off-shored or eliminated through 
technology, the demand for consumer and business services is growing. Citing 
data from the U.S. Bureau of Labor Statistics, Natalie predicts “the evolution of 
American business into a true service economy.” 

Service industry careers offer many benefits, points out Stephanie Fagnani 
of Demand Media Inc., including flexibility and opportunities to enhance 
interpersonal and communications skills. Service jobs can also provide an entry 
into entrepreneurship as people “seek to gain more control over their career 
destinies,” she says. “Freelancers, from plumbers and dog walkers to personal 
shoppers… for the most part can set their own pay rates and schedules.” 

Often times, people find themselves following 
their childhood interests to define their 

future careers. For example, one 
young couple, David Rose and 

Angie Sargent, are pursuing their 
passions with jobs in the service 
industry.

“I always enjoyed tinkering and 
had a mechanical mindset,” says 
David, who has a passion for cars 
and completed a year of technical 
training to become an auto 
mechanic. As Angie grew up,  
she had an interest in health care. 
Today she’s studying pediatric 
nursing and hopes to work in  
a hospital.



   

 

11

Another advantage of service industry jobs is that they are portable. Unlike agriculture 
or manufacturing, many of these jobs can be performed regardless of location. This is 
a big plus for people like David and Angie who are moving from their current home in 
Maryland to Missouri and can continue to pursue careers in their new town.

By considering all their options, your children may find a personally, professionally  
and financially rewarding career in the service industry.  

A Closer Look at the Numbers
According to a December, 2013 article published by the Bureau of Labor Statistics, 
“the health care and social assistance sector will account for almost a third of the 
projected job growth from 2012 to 2022. Employment in the construction sector 
is expected to see a large increase, while still not reaching prerecession levels. 
Manufacturing is projected to experience a slight decline in employment over the 
projection period.”

Industry 
Sector

Thousands of Jobs Percent Distribution

2002 2012 2022 2002 2012 2022

Total 142.294.9 145,355.8 160,983.7 100% 100% 100%

Service 
providing

108,541.6 116,067.3 130,197.1 76.3% 79.9% 80.9%

Goods 
producing, 
excluding 
agriculture

22,486.7 18,360.3 19,554.2 15.8% 12.6% 12.1%

Non-ag, self-
employed, 
unpaid family 
workers

9,021.2 8,815.5 9,343.2 6.3% 6.1% 5.8%

Agriculture, 
forestry, fishing 
and hunting

2,245.4 2,112.7 1,889.2 1.6% 1.5% 1.2%

From Busboy to 
Restaurant Co-owner

As a young teen, Mike Hardy 
first entered the service industry 
as a restaurant busboy working 
on weekends. Later, while 
attending college, he had a job 
as a salesman in a men’s clothing 
store. While talking with one of 
his customers who was a waiter, 
Mike learned how much that 
customer earned. That was his 
“aha” moment. “That’s for me!”  
he thought.

Mike returned to the restaurant 
business. He progressed from 
waiter to bartender to manager. 
He also traveled from city to 
city to help open additional 
restaurants. Today he’s co-
owner of a breakfast restaurant 
in Nashville, Tenn., and also an 
independent broker specialized 
in analyzing locations for national 
restaurant companies.

“If you want to learn and climb up 
the ladder, you can,” Mike says. 

Coincidentally, in one of his 
early jobs waiting tables Mike 
worked with Jim Sullivan, a 
dishwasher who was always 
“singing and happy.” Today Jim 
is a motivational speaker and the 
CEO/Founder of sullivision.com. 
Both Jim and Mike stress that 
making a connection with 
customers is essential to success.

“There’s always competition, so 
in any service business you have 
to be ‘warm and fuzzy,’” Mike 
believes. “When you reach out 
and ‘hug’ customers, they’ll want 
you to succeed – and will keep 
coming back.”

 Teachable Moment
 Have your children earned money by providing such services as 
babysitting or mowing lawns? If so, they’ve already dipped their toe into the 
service industry. Talk to them about their experiences serving and helping other 
people. What did they enjoy? What do they wish was different?

Discuss other career opportunities in the service industry such as hospitality, 
banking, insurance, real estate sales, legal, accounting, plumbing, medical and 
customer service. Ask them if they’d want any of these jobs when they grow up. 
What other service careers would they consider pursuing? Then discuss the 
training and education they would need to reach their goal.
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continued on page 3

Protect Those Gift Cards: Keep Your Receipt!
Regardless of reason: wedding, graduation, birthday or holiday – gift cards can make a 
wonderful present. They are one-size-fits all, don’t require much wrapping, and are easy 
and convenient to send to family and friends out of town.

With those “pluses” in mind, just remember that if the gift card you purchase is lost or 
stolen it can be very difficult, if not impossible, to get your money back, especially without  
a receipt.

Protect your gift card

When purchasing a gift card for a major online retailer like Amazon.com, you can typically 
get a replacement card, as long as you have a receipt. The online retailer will often cancel 
the original card and issue a new one. If the gift card was stolen and someone other 
than you made purchases on it, it will be very difficult to prove that you didn’t make those 
purchases and your chances of recovering the card lessen.

When you buy a gift card from other retailers – such as your local grocery store or at a mall 
kiosk, where you can purchase assorted gift cards for many retailers – you’ll likely have 
a more difficult time getting it replaced. If the balance on the gift card is significant, you 
might consider looking into reimbursement through your homeowner’s or renter’s insurance 
coverage.
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