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Kids need their own space. And, when they add their creativity to decorating that space, 
you can turn a summer project into a positive learning experience. 

“Let kids make their own choices,” recommends Marlene Schoeneck, a master trainer 
with the Illinois Department of Children and Family Services in Rockford, IL. “They’ll take 
responsibility for their decisions, and learn by reaping the consequences of any mistakes.” 
Marlene teaches parenting classes, and has years of experience helping decorate rooms for 
her adopted daughter and son plus many foster children.

“Start by finding out what their interests are,” she suggests. Ask about their favorite colors 
and their hobbies. After gathering some ideas, help them draw a floor plan showing where 
the furniture will go, including a desk where they can do their homework.

If they choose a trendy theme such as action figures, is it something they can easily change 
in a few years if they outgrow their interest? One of Marlene’s foster children, for example, 
had a room with tenting fit for a sheik over her bed and later changed to a black-and-white 
zebra-themed room.

Be sure to set a budget so their decorating  
enthusiasm doesn’t break your bank.  
“If they want something extra, have  
them save or earn the money for 
it,” Marlene says. “They’ll take  
more pride in what they pay  
for themselves.” 

continued



  Teachable Moment
 In his famous “Last Lecture” to students at Carnegie Mellon  
 University, Randy Pausch said, “If your kids want to paint their 
bedroom… let them do it.” 

Encourage your kids to research decorating ideas at the library and on 
websites such as Pinterest. Set a budget and teach them how to estimate 
the costs of their decorating decisions. Before beginning, subtract any 
expenses from the budgeted amount to make certain they are designing 
within the parameter. If they are over-budget, discuss their priorities as you 
explore what to eliminate or change.
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Kids Have Brush with Creativity  
When Decorating Their Rooms  continued from cover

Stretch your dollars and encourage recycling used furnishings by visiting 
thrift shops, consignment stores and garage sales. Look for quirky décor and 
furniture that can be painted or refurbished. 

Sweat equity will also help squeeze more out of your budget. In one 
afternoon you and your son can transform his room with paint. For Marlene’s 
son Brandt’s room, 16, they saved money by painting racing stripes and a 
frame around a large NASCAR decal from Home Depot. 

Speaking of paint, don’t be afraid to let your kids choose the colors and 
design. While their choice may not be to your liking, it’s an easy way to give 
kids the experience of making decisions and seeing their ideas come to life. 
And if after a couple of years they want to make a change, a fresh coat of 
paint is an easy way to refresh the look of their room.

Other do-it-yourself projects for kids include:

•	 Making bookshelves

•	 Sewing throw pillows

•	 Creating display boards for their artwork

To help offset the constant contact with technology, Marlene brings in 
natural elements such as creating an arbor with curly willow branches. “It 
helps them feel more grounded.”

Don’t forget storage. For her daughter Elizabeth’s bedroom, Marlene solved 
the problem by making and painting a 2 ½-foot high insulation spray-foam 
“mountain” that could be lifted up for hidden storage. The nature theme also 
included wall murals of giraffes and ostriches that expressed the 10-year-
old’s interest in someday working with animals.

For kids, decorating their room is a great way for them to learn about 
budgeting and develop new financial and critical thinking skills while 
expressing their creativity.  
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Provide Your Teen a Solid Financial Foundation

 Schedule 30 minutes every  
 week with your children to 
explore one of the topics identified in 
this article. Make it a fun get-together 
by discussing the topics over his or 
her favorite dessert. Be prepared 
each time with samples of credit 
card applications, bank statements, 
insurance policies and other relevant 
material to help illustrate your 
points. While it might not be the 
most exciting conversation, your 
discussions have the potential to pay 
dividends for years to come.

Many young adults have access to 
considerable disposable income. As 
a result, it has become increasingly 
important for them to learn how to 
manage money before they head 
off to college. While teens may 
be learning some financial skills in 
school, they also need some “basic 
training” at home before venturing out 
on their own.

According to the book, Yes You 
Can… Raise Financially Aware Kids, 
which is available as a free ebook 
download from YesYouCanOnline.info, 
children learn their financial lessons by 
watching their parents. That’s one of 
the reasons why parents should talk 
with their children about their money 
experiences, both good and bad.

Here are eight basic financial skills you 
may want to share with your children:

•	 Manage	cash	from	an	allowance	
or part-time job. Teach them how 
to make a deposit – in person, by 
direct deposit, through their smart 
phone or through an ATM – as well 
as how to write a check, balance a 
checkbook and manage a debit card. 
Also, show them how to balance and 
reconcile their checkbook so they 
know how much is in their account.

•	 Compare	prices	when	shopping.	
Whether you’re helping your teens 
buy new jeans or a car, help them 
understand how to comparison 
shop, adding in the costs beyond 
the sticker price so they recognize 
the true cost of their purchase.

•	 Read	the	fine	print	on	a	credit	
card application. Make sure your 
students look beyond the free T-shirt 
or the 25 percent savings they might 
get with that new credit card. Show 
them the calculations on the credit 
card statement that clearly point 
out how long it can take to pay off 
a charge making only the minimum 
payment and the amount of interest 
they are paying.

•	 If	they	already	have	a	credit	
card, make sure they understand 
how	to	monitor	their	spending. 
Review the latest statement with 
them and show them how to look 
for questionable and/or recurring 
transactions they may not have 
authorized. 

•	 Look	for	red	flags	that	provide	
clues	as	to	when	an	offer	may	
be too good to be true. Help your 
children understand that when 
an offer seems extremely enticing 
there are important questions to 
ask in order to understand what 
the purchase actually entails. For 

example, an ad may say an item 
ships for only $10, but in small print 
adds “$10 is the shipping fee. You 
will be billed $75 over the next four 
months to cover the cost of the item.”

•	 Beware	of	online	predators.	Make 
it clear to your teens to limit the 
amount of personal information they 
put online. Help them understand 
that if their identity or credit rating  
is compromised it can take years  
to repair.

•	 Collect	the	appropriate	driver	
and insurance information if 
they	are	ever	involved	in	a	traffic	
accident. Point out the importance 
of capturing the other driver’s name, 
address, phone number, insurance 
company and policy number in order 
to facilitate the claim process. While 
nobody plans to have an accident, 
it never hurts to plan ahead in case 
there is one. Create a cheat sheet 
and put it in the glove box that 
reminds the driver what to do in 
case of an accident or emergency.

•	 Put	a	percentage	of	any	gift	
money,	allowance	or	earnings	
into long-term savings. Point out 
the importance of having savings 
for a “rainy day.” Consider making 
matching contributions as an 
incentive to save.  

 Teachable Moment
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Will Your Current Choices Lead to 
Long-Term Financial Stability?

Yes, You Can Build a Nest Egg No	matter	how	hard	you	try,	if	at	first	you	don’t	succeed,	you	may	fail	
again unless you learn from your mistakes and make the appropriate 
changes for the future.

Teachable Moment
 While retirement might seem far off for you – and especially your children – it’s never too early to establish  
 habits of healthy spending and healthy living to increase the odds that you will enjoy a more financially secure 
life when you reach your Golden Years. Sit down as a family and discuss a multi-generational game plan to determine 
possible strategies for both you and your children in order to establish a comfortable retirement nest egg. Use the 
retirement calculators at americancentury.com to help you calculate how much you’ll want to save on a regular basis.

According to the Federal 
Reserve, the U.S. personal 
savings rate was 3.3% in 
September, 2012.

 

 
     

In spite of an improving economy, many Americans anticipate having a 
difficult time making their money last through retirement, according to a 
study by the Employee Benefit Research Institute (EBRI). And while some 
research has shown that people have been more careful with their money 
since the financial crisis struck in 2008, the EBRI study indicates that 
many people realize they misjudged just how much money they will need in 
order to live comfortably in retirement.

Although volatile economic conditions often make it difficult to have 
complete control of your financial future, by keeping an eye on how much 
you spend, how much you save and how well you take care of your health, 
you should be able to rest a little easier as you reach retirement age.

Watch your spending

Have you ever placed some extra cash in your wallet or billfold with the 
intention of keeping it for a special occasion only to find a few days or 
weeks later that it has disappeared? If so, then you should consider using 
a spending journal to track your money and help you stay focused on your 
long-term priorities and goals. After a specified amount of time, take a 
look to see where your money is going. This will help you determine which 
expenses are necessary and which ones you can do without.

Reduce	your	debt

According to a recent study by the Federal Reserve Bank of New York, 
“between 2008 and 2010 the typical household flipped from borrowing 
money to repaying it. Holding aside defaults, consumers reduced their 
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debt at a pace not seen over the last 10 years.” By taking steps to delay 
making purchases until you can pay for them without going into debt you 
can begin to build a reserve of funds that are available for the future.

A healthy lifestyle can help you avoid costly health  
care expenses

As concerns regarding the cost of health care increase, some insurance 
plans have incorporated higher premiums for policyholders they 
expect to have higher medical expenses. According to an article in The 
Washington Post, older adults usually face higher premiums because 
they use the health-care system more often. And while the Affordable 
Care Act should limit this practice somewhat when it takes effect, 
older patients could still face premiums that are three times higher than 
the youngest policy holders. Plus, smokers could face a 50 percent 
premium surcharge. A report by eHealthInsurance, an online health plan 
marketplace, found that “individual insurance policyholders in the obese 
category can pay 22 percent more in monthly premiums, on average, 
compared to those with ‘healthy’ weight.”

Plan for emergencies

Just as a healthy lifestyle is great way to protect your wellbeing, planning 
for emergencies is a great way to protect your long-term savings. Most 
experts agree your emergency fund should cover between three to six 
months of living expenses. These funds should be readily available so you 
can use them without paying any fees or penalties. 

Why is this important?

These “liquid assets” are there to see you through financial storms. 
Without an emergency fund, you may be required to use money you’ve 
set aside for your long-term goals or, worse yet, go into credit card debt. 
An emergency fund helps you maintain your long-term strategy  
and protects the value of your other investments.

The future is impossible to predict. The more steps  
you take now to build a strong financial future and  
minimize your exposure to additional costs as you get  
older, the greater the odds that you will be sheltered 
against unexpected economic downturns and have the 
money you need for a comfortable retirement.  
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Don’t Let Hidden Fees Take the Fun Out of Your Travel Plans

 Teachable Moment
 To avoid spending a large portion of  
 your vacation budget on extra fees, 
put together a plan on how to travel light. 
Teens and older children can get involved 
in deciding items that are essential to pack. 
Also, teens can help with online research 
into any fees that might be included in 
your accommodations or car rental costs 
so you can be prepared to negotiate with 
reservation agents before you sign any 
reservation contracts.

 
 

While increasing airline prices have made vacation 
travel more expensive – online price comparison site 
FareCompare.com identified seven increases in 2012 and 
nine in 2011 – travelers should anticipate and prepare for 
even more increases. To help get the lowest fare, advance 
travel planning is important. Equally important is to 
understand the hidden, or unexpected, fees that can take 
a bite out of your vacation budget in a hurry.

According to an article in USA Today, airlines collected 
$924 million in baggage fees in the third quarter of 2012; 
and another $652 million from fees to change reservations. 
While you may have grown accustomed to these charges, 
your final airline ticket price can increase substantially with 
extra fees for booking reservations over the phone or for 
perks such as extra leg room, in-flight Wi-Fi, advance seat 
selection or seat upgrades and early check-in.

What’s more, once you get to your destination you 
could be surprised by add-on costs such as resort fees 
that cover the use of a gym, spa or pool, or fees for 
housekeeping, a room safe, luggage storage, Wi-Fi and 
in-room phone – these fees may be charged whether you 
use the services or not. Likewise, the initial car rental fee 
you see advertised could double by the time you drive 
away if you opt to pay for extra insurance, a model with 
more trunk space, a GPS or car seats for your children.

Many of these extra fees aren’t disclosed when you make 
reservations, so it is important to do your homework ahead 
of time to avoid any expensive surprises. Also, make sure 
you are aware of any cancellation policies that might result 
in losing all or part of your accommodation costs.

What	you	can	do	to	avoid	unwanted	expenses:

•	 When	you	start	making	your	plans,	check	out	hotel	
websites or call the reservation desk to see if there 
are any extra fees not listed in the advertised room 
rates. If there are, try to negotiate to reduce the 
price. Or find a chain or alternative property that 
does not charge extra for these amenities. In this 
instance, joining a customer appreciation program 
where you get greater discounts the more you stay 
there, might help you avoid extra fees. 

•	 Read	the	small	print	when	making	reservations.	
If the extra charges are listed somewhere on a 
website or in marketing materials, you will have 
little recourse after the fact to try to recoup the 
charges.

•	 Check	with	your	carrier	before	packing	for	your	
trip. While some airlines allow you to check your 
first bag for free, additional bag fees could range 
from $20 to as high as $200 with three or more 
bags. Also, oversized or extra-heavy luggage can 
cost between $50 and $100, and weight limits that 
trigger these costs vary depending on the airline. 

 Don’t assume you can avoid these fees by simply 
using carry-on luggage. Some airlines are now 
charging fees for carry-on bags, too.  

SUMMER 2013



  Teachable Moment
 What other money myths  
 have you heard? Share  
these with your kids and discuss 
the myths tied to your personal 
values. For example, some myths 
you could discuss with your kids 
include:

•	 Money	is	a	source	of	happiness.

•	 There’s	nothing	money	can’t	buy.

•	 Money	is	the	source	of	evil.

•	 Money	changes	everything.

Dispelling Five Money Myths

 
 

Should you believe everything you hear? When it comes to money, maybe not. 
Let’s take a closer look at these “money myths” and explore their validity.

 Borrowing	from	a	family	member	is	a	great	way	to	make	a	down	 
 payment on a home. Because of much tighter lending standards  
 following the housing crash a few years ago, a cash gift from a family 
member for your down payment may create a red flag for your lender. Banks 
look more closely today at where money comes from and will often require 
documentation that the money was a gift, not a loan. 

 If	you’ve	looked	up	your	credit	score,	you	know	what	it	is. The fact  
 is, if you only check one credit bureau, you are only getting part of the  
 picture. When checking a credit score, lenders may look at many 
sources. Even then, they may apply their own logic to the information they  
find to create a unique score for their use. For instance, if you’re applying  
for a mortgage backed by Fannie Mae or Freddie Mac, your lender will  
typically pull three scores, one from each of the three main credit bureaus, 
Experian, Equifax or Trans-Union. But, if you’re applying for an auto loan, the 
lender may pull a different type of report all together.

 Your family income is too high to qualify for a federal student loan.  
 If you have a student going off to college, you may assume that your  
 family makes too much income to qualify for federal aid. Don’t accept 
that as fact. Instead, be sure to file the Free Application for Federal Student 
Aid (FAFSA) which is necessary to land a federal loan, since a number of loans 
have no income limits. And don’t overlook applying for a Stafford loan, which 
may have lower rates.

 It’s tough to qualify for a car loan in today’s tight lending  
 environment. Although lending criteria for home mortgages remains  
 tight, standards for car loans are somewhat looser. Part of the reason  
is because auto loans typically have lower delinquency rates  
and are therefore less risky. But rates for auto loans may vary  
widely so be sure to shop around. 

 Getting a credit card from your favorite retailer can  
	 mean	great	deals	when	you	shop. Although offers  
 like interest-free financing and 25 percent off your  
first purchase may be very enticing, be sure to read the  
fine print if you take advantage of an on-the-spot credit  
card offer, especially if you tend to carry a  
balance. Some cards may offer deferred  
interest, but they come with fairly high  
interest rates. With others, if you don’t  
pay off the balance in a certain number of  
months, you may have to pay interest on the  
entire amount you initially charged retroactively  
which may be at a higher rate than a bank  
sponsored credit card.  
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The Downside to Job Hopping
Research shows that people entering the workforce today can expect to 
have as many as eight careers in their lifetime. And “careers” means a 
complete shift in what a person does to earn an income. 

This trend toward multiple careers means that people are switching jobs 
with more frequency today than ever before. Although job-hopping can 
lead to an interesting and diverse work life, it can also pose a challenge to 
saving for retirement. Too often employees are tempted to cash out of their 
retirement plans when they leave a job, rather than roll the money over to a 
new employer’s plan or into an IRA. Beyond the missed opportunity to let 
money grow, withdrawing money before the age of 59½ can, in most cases, 
subject the distribution to income taxes and a 10 percent penalty.

According to a recent Wall Street Journal report on retirement  
planning, young savers should consider one of three  
options when they change jobs:

•	 Leave	the	money	in	the	 
previous employer’s plan;

•	 Roll	the	money	into	a	new	 
employer’s plan; or

•	 Roll	it	into	an	individual	 
retirement account (IRA).

Young professionals need to think about retirement differently than their 
parents and grandparents, who may have had a defined-benefit pension 
plan. Unlike many retirement plans and IRAs, a defined-benefit pension plan 
provides a defined benefit amount that’s not influenced by market values.

Unfortunately, for many recent college graduates, retirement planning is 
the farthest thing from their minds. Rather than look solely at the salary and 
immediate benefits (bonus opportunities, insurance, health care, vacation..) 
when making their decision, young job candidates would benefit from 
learning as much as possible about the company’s retirement plan and ask 
questions about what happens to those funds should they switch jobs.

Some other questions to consider, include:

•	 Will	the	employer	match	the	employee’s	contribution,	and	how	 
much is the match?

•	 When	will	an	employee	become	fully	vested	and	have	access	 
to 100 percent of the funds in the account?

•	 Can	the	employee	contribute	to	the	retirement	plan	immediately	 
or does the employer require a waiting period?

Remember, time can work to the advantage of those who save long-term. 
The sooner a person begins savings the greater their chances are of 
achieving their long-term financial goals.  

   
 Teachable Moment
 Regardless of age, talk to  
 your children about the 
importance of long-term saving and 
preparing for their future financial 
security. Go online and research 
the difference between different 
types of retirement accounts. Make 
a chart that identifies similarities and 
differences of a “Roth IRA”, “401k”, 
“traditional IRA” and “pension plan.”
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 Teachable Moment 
 Discuss what business opportunities you and your children might be interested in starting from home.  
 Depending on the business, what sort of responsibilities might your children have? For example, if you ship a 
product, perhaps your preteen can help with taping packages and preparing labels for shipping. Teenagers can take on 
bigger responsibilities ranging from ordering supplies to managing social media marketing.

When you work together as a family, you can enjoy every day as Take Your Daughters and Sons to Work Day!

Homepreneurs Make Money 
from Home, Suite Home
Home is where the heart is and, for many “homepreneurs,” 
home is the place for the family’s business.

Homepreneurs are those who, for whatever reason, are 
choosing to build a career at home instead of the more 
traditional career path. And, just because they begin the 
business at home, doesn’t mean they stay there for long. 

Many home-based entrepreneurs are inspired by children 
and family needs. “Either the type of business they create 
has something to do with kids or the way they run their 
business is supportive of family,” explains Lisa Druxman, 
a mother who started Stroller Strides in 2001, offering 
fitness classes for other moms with children in strollers. 
She began franchising in 2004 while still working at home 
in San Diego, but now has an outside office and 1,300 
Fit4Mom locations nationally.

Meanwhile in Hamilton, Ontario, two sisters and their two 
sisters-in-law used equipment in one mom’s basement 
to start Mabel’s Labels, waterproof labels for kids’ 
belongings. “A big benefit was that we were able to be 
home with our children,” says partner Julie Cole. “Once 
they went to bed, we’d disappear into the basement  
and make labels. Not having to pay rent on commercial 
space was a huge benefit for a startup.” The four now 
have a total of 13 children, and divide their time between 
working from home and overseeing 40 employees at  
their 14,000 square-foot facility.

California dad’s Joseph Hei and Bryan White started 
marketing car seats made of eco-friendly materials,  
and now sell their Orbit Baby gear in stores nationally. 
Another dad, Keith Camhi of Stamford, Connecticut,  
and his wife Jyl launched Great Play. These unique,  
kid-focused gyms, help children improve their fitness.  
In 2008 they started franchising.

The mom behind Kari’s Kitchen started baking custom-
decorated sugar cookies while on maternity leave from 
her job as an elementary school teacher in Canton, Ohio. 
Kari’s cookies are so popular she’s now marketing them 
nationally through Facebook and her website. 

In 1996 Debby Voth’s yoga instructor nudged her to turn 
a hobby into a business. At first reluctant, she started 
concocting natural soaps in her kitchen, combining her 
love of herbs with her interest in body-care products. Her 
company, Indigo Wild, is now flourishing in downtown 
Kansas City, Missouri, and in February was featured in 
Entrepreneur magazine as an “inspiring workplace.” 

For helpful homepreneur startup tips check the website 
www.entrepreneur.com/mompreneur. If you’re planning a 
food business, you’ll need to learn about food-handling 
regulations outlined in the Food-based Food Production 
Business guidelines on www.sba.gov.

Do you have a hobby or special talent you could turn into 
a home-based business? If so, maybe it’s time to consider 
becoming a homepreneur!  
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Is Bartering Becoming a Better Bet?
Long before the creation of a standardized money system 
there was bartering where people traded items, other  
than cash, that they perceived to have an equal value.  
For example, two people might trade equal values of  
grains for spices or meat for vegetables. 

Today, bartering has joined the Internet Age.

Out of the hundreds of online exchanges available, here  
are some popular ones to consider:

Craigslist.org provides you a local portal to individuals  
who have things they want to trade. Because it is  
organized by city, it’s often a good idea to search your  
home town and neighboring cities to find the widest 
selection of barter opportunities in your area. For most 
transactions, there is no charge to use Craigslist.

U-Exchange.com bills itself as the “largest swap site 
that specializes in every type of trade” offering thousands 
of easily searchable exchange opportunities. There is no 
charge to use the site.

Swap.com started in 2004 with swaps of DVDs, books 
and games, but now includes clothing and other items. 
While there is no charge to swap, they do charge a flat fee 
for “valet service” which includes shipping, photographing, 
listing and storing your items. In addition, they also charge  
a commission on any cash you receive.

CareToTrade.com has sections for bartering high-value 
items and services, including real estate. An escrow system 
offers added protection.

ThredUp.com is an online consignment store that lets 
you exchange outgrown children’s clothes for cash. The 
money you receive can be used as credit for other ThredUp 
purchases, taken as cash or donated to a qualified charity. 
Trade your like-new hand-me-downs for hand-me-ups!

In addition to the free and fee sites listed above, some sites, 
like barterquest.com work on a “points” system. Points are 
‘non-cash’ exchange currency used to equalize trades.

“These sites require you to come to an agreement on the 
value of what you’re trading. If the values aren’t equal, you 
can then use ‘points’ you’ve earned to make the exchange 
fair,” explains Shaunna Bobrow, vice president of Premier 
Accounting and Tax Solutions, Inc. in Chicago.

According to the September 2012 Harvard Business 
Review (HBR) bartering is “exploding” in the business 
community as well. HBR reported that Honda, Kia and 
Subaru bartered cars for media trade credits. Bartering

can also be a smart way for small business owners to 
conserve cash and move slow inventory. The International 
Reciprocal Trade Association estimates that the 400,000 
participating businesses exchanged $12 billion worth of 
“unwanted or under-used assets” in 2011.

While your barter interest might not be as ambitious as 
those listed above, it’s still important to check with the 
Better Business Bureau, bbb.org, for wise-use tips and 
to see if certain sites are accredited or have unresolved 
complaints. Like any new venture, it’s best to start small  
so you can get the hang of how bartering works. 

What do you need or want that you can’t afford? What 
could you offer in exchange? Use your imagination and  
see what you can gain through bartering.  

Teachable Moment
 Depending on their age, your son or daughter  
 may already be bartering. Talk to them and 
ask if they ever exchange food with a friend at lunch or 
traded toys during recess.

•	 What	was	it	about	the	item	they	traded	for	that	they	
found enticing?

•	 Would	they	do	the	same	trade	again?

•	 Do	they	think	the	other	person	got	the	same	value	
on the deal?

Explore other opportunities for them to hone their 
bartering skills. They might exchange their old bike or 
babysitting time for concert tickets or being tutored in a 
school subject. Help them determine what their goods or 
services are worth. After their exchange, ask them similar 
questions as those listed above.
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Consumer Financial Protection Bureau Partners with  
Municipalities to Help Consumers
In an effort to provide consumers with information about how to manage their 
finances and avoid services that take advantage of them when their lives 
are in financial crisis, the Cities for Financial Empowerment Coalition (CFE 
Coalition) has opened Financial Empowerment Centers in cities across the 
United States. Developed in New York City by Mayor Michael Bloomberg and 
a group of municipalities, the CFE Coalition aims to assist mayors and other 
local leaders in developing programs that help families build assets and make 
the most of their financial resources.

Since its implementation in 2008, the CFE Coalition program in New York 
City has opened nearly 30 centers where financial counselors have helped 
more than 19,000 New Yorkers reduce their debt by almost $9 million.

The	value	of	financial	coaching
According to the Centers’ professionally trained counselors, clients are 
typically financially responsible until they lose their job or suffer an illness.  

In the free, confidential, one-on-one sessions, clients get a complete picture 
of their income, debts and expenses. Counselors provide guidance on topics 
such as: 

•	 Creating	realistic	household	budgets;	

•	 Reducing	debt;

•	 Establishing	and	improving	credit;	

•	 Connecting	to	safe	and	affordable	banking	services;

•	 Building	savings;

•	 Linking	them	to	other	helpful	services	and	organizations.

Counselors help clients understand complicated financial product 
descriptions and forms, and help them set up systems to keep them on track, 
such as automatic savings and bill payment. They also make them aware of 
other opportunities to improve their financial position by reducing the interest 
rate on a credit card or negotiating a reduction in additional fees as they try 
to work out credit problems. This one-on-one attention gives clients more 
confidence and organizational skills so they can stay on track as they work 
towards a better financial situation.

So far, results vary and  
include modest debt  
reductions, increases in  
savings, elimination of  
credit card debt and  
saving enough to qualify  
for a home loan. 

 

 Teachable Moment
 How well do you know  
 your credit cards? As a 
family, take an assessment of your 
finances. Put all your credit cards 
on the table and for each one 
discuss the circumstances under 
which you got the card. Compare 
each card:

•	 How long do you have to make  
a payment?

•	 What’s the interest rate?

•	 When was the last time you  
used it?

•	 What would you give up if you 
didn’t have that card?

By having a better understanding 
of where your money is going, you 
can begin to control your expenses 
and grow your savings.

continued on back page
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In addition to New York,  
the CFE Coalition initiative  
is currently being replicated  
in Denver, CO; Lansing, MI;  
Nashville, TN; Philadelphia, PA;  
and San Antonio, TX. Each of 
these cities received a total of 
$16.2 million in funding from 
the Bloomberg Philanthropies 
through the Cities for Financial 
Empowerment Fund for a three-
year pilot.

In remarks at a kick-off event, 
Consumer Financial Protection 
Bureau Director Richard Cordray 
said, “We need to do this work 
together, recognizing that when 
consumers and honest businesses 
prosper, communities can flourish 
and so will our economy.”  

City Mayor Partners Integrated Services

Projected 
Clients 
Served*

Denver Michael B. 
Hancock

mpowered Benefits enrollment, family stabilization 
services, workforce training, job placement 
and housing services

4,500 
people

Lansing Virg Bernero Capital Area 
Community 
Services

Emergency services, housing services, 
workforce development, asset building,  
Head Start and prisoner re-entry

4,000 
people

Nashville Karl Dean United Way Public benefits enrollment, housing 
assistance, and local nonprofit agencies 
focusing on self-sufficiency

5,000 
people

Philadelphia Michael A. 
Nutter

Clarifi Housing initiatives, job placement 
organizations, legal aid, utility assistance, and 
other existing social service organizations

8,900 
people

San Antonio Julian 
Castro

United Way 
& Family 
Services 
Association

Public benefits enrollment, job seeker 
supports, homeless services and homeless 
prevention, senior services

7,900 
people

* Estimated projected clients served over three years

Source: CFE Fund media release


