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The information in Yes,  

You Can is provided to 

help parents, educators 

and kids work together  

to understand key  

financial concepts. Yes, 

You Can stresses critical  

thinking and problem  

solving that helps young 

people develop basic  

economic, financial,  

personal and career  

development skills.

Yes, You Can is based,  

in part, on the beliefs  

of James Stowers,  

founder of American 

Century Investments  

and co-founder, with 

Virginia Stowers, of the 

Stowers Institute for 

Medical Research.

Expand Your Horizons  
While Fattening Your Wallet
PAGE 3

Whaddayaknow? 
Play the Game 
PAGE 4

The Long Term Benefit
of Summer Activities 
PAGE 10

Young Adult’s Guide to Job Interviews
To succeed in today’s job market, job seekers need to carefully consider the application 
and interview process.

To land an interview with a respected employer, “Network, network, network,” says Amy 
Ellis, human resources consultant for American Century Investments. “We rarely use job 
posting boards anymore. Instead, we rely on connections through professional networks 
like LinkedIn. We’ve found that a well-written profile on LinkedIn provides us with high 
quality candidates.” 

Tricia Feuerborn, head of recruiting for American Century Investments, agrees with Amy 
and adds that work experiences and internship programs are important factors. “Intern-
ships and/or summer jobs in a related professional field will get much higher marks than 
working in positions not relevant to the business.”

Once you’ve landed the interview, you need to bring your “A” game in order to succeed. 
That requires using strategies and techniques that help you stand out from the crowd.

n Dress for success. “If you’re interviewing for a professional position, dress  
 professionally,” says Amy. “Wear appropriate business clothing. The saying ‘you  
 never get a second chance to make a first impression’ really holds true here.” 

CONTINUED ON PAGE 2
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n  Act professionally with everyone you meet. Don’t just put on your 
best face for the interviewer. Tricia shares that after she interviews  
candidates, she requests feedback from everyone they came in contact  
with. That includes the receptionist. Amy also points out that acting  
professionally includes the language you use. “Being too casual in your 
conversation, or using ‘loose’ language, is definitely a bad call.”  

n Research the position. It’s important for the prospective employer to 
know you are serious about the interview opportunity. Amy says, “One of 
the first interview questions we ask is ‘Tell me what you know about the 
company’.” She suggests doing your homework before you walk in the door 
so you know about the company, the position and the skill set it requires.  

n Make sure your resume is perfect. A one-page resume is preferred, 
especially for young people without much work experience. Clearly  
highlight any work experience, special projects on campus or other  
accomplishments. Because typos or grammatical errors will make you  
appear sloppy, have at least one person proof your resume to make  
certain it is mistake-free.

n Bring references. Although they may not be contacted until the company 
considers making an offer, bring quality references with you; not from a 
friend or family member. Instead find someone well-respected and willing 
to speak about you and your accomplishments. “Let them know someone 
may call and ask them in advance if they can speak about your credentials,” 
says Tricia. “Due to privacy concerns, employers are often unable to com-
ment about a former employee.”  

One last piece of advice for the parents of young candidates is to stay out of 
the process. “Parents, you can help prepare for the interview and help with 
the resume, but once the interview process starts, you should no longer be 
involved,” said Tricia. Calling a recruiter to ask about benefits or what the  
position entails after your son or daughter has interviewed is definitely a bad 
decision. Amy adds, “Candidates need to make certain their parents clearly 
understand that it will do more harm than good if they try to get involved.”  
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           Before the first job interview, rehearse with your child how they will answer the following questions: 
1. Why do you want to work for XYZ Company? 
2. What are your career goals five years from now?  
3. How have you overcome a challenging situation in the past? 
4. What do you think are your biggest strengths and weaknesses? 
5. What makes you the best candidate for this job?
 
If you need help with additional questions, check out career-focused websites like monster.com or  
careerbuilder.com for sample interview questions and interview tips.

      Teachable Moment

Once you’ve landed the interview,   

you need to bring your “A” game  

in order to succeed.



 Teachable Moment
  As a family, discuss the benefits 
and costs associated with a second  
job. Take into consideration the costs  
of clothing, childcare, commuting, meals 
away from home and time away from 
family. Have your children share their 
career aspirations and talk about what 
they can be doing today to make those 
future goals come true.

3

Expand Your Horizons While  
Fattening Your Wallet 
Whether a person is financially independent or not, it’s almost second  
nature to think about ways one can improve their financial position. One 
way to do that, while expanding your horizons, is with a second job.

The benefits of securing a second job go beyond earning additional 
income. It provides the opportunity to enjoy other aspects of your life 
that you may not be getting in your regular job. For instance, if you work 
indoors full time, then getting a job where you work outdoors can often  
be fun and exhilarating. Why not consider a part-time job at your local  
zoo, with a lawn and landscape company or at a nearby golf course?

Thinking about a career change? Test the waters through a second  
job. This provides a hands-on look at your career alternative and an  
inside track should you decide to make the transition.

Even if you’re not considering a new career, you may find that a part- 
time opportunity opens your eyes to things you hadn’t considered.  
Who knows, you may discover a whole new career path that not only  
suits your personality but leads to an even better job opportunity. 
  
Other considerations include leveraging your current skills or hobbies.  
Do you play the guitar or scrapbook? If so, why not offer lessons during  
the evenings or on weekends? If you enjoy doing the handy work around 
your home then consider the needs of your neighbors and offer similar  
services to them for a fee. Certain jobs, like retail, also provide extra  
benefits such as discounts for employees. By working at a store where  
you already shop, you can earn additional money and realize a savings  
on your expenses.

While a second job can give a boost to your household income  
and broaden your horizons, there may be some trade-offs.  
That’s why it’s important to weigh the pros and cons of this  
new opportunity. 

Before jumping into a second job, consider your household  
situation. Does taking a second job translate to additional  
expenses? For example, will you need to make child care  
arrangements? Are there transportation costs? Will you  
need to buy new clothes? What are the opportunity costs  
when it comes to time spent with your family? All of these  
things can lower the value of pursuing additional work and  
perhaps even leave you spending more than you earn.  



After finishing the Yes, You Can curriculum, teachers can also use the 

game again as reinforcement before testing.
Yes, You Can Play
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In the Whaddayaknow? Game  

Show, there are 5 financial  

term definitions to learn in  

each category.

Well, Whaddayaknow? 
Game Introduces Kids to Financially Independent Future 
Started by the Jump$tart Coalition for Personal Financial Literacy in the 
year 2000, April marks the 11th annual Financial Literacy Month. That 
makes spring a perfect time to focus on your kids’ financial education. 
All year they’ve been filling up their heads with facts and figures on many 
subjects. But have they learned the essential facts about money and how 
to get on the path to financial independence? 

Making sure kids learn these important lessons is one of the goals of Yes, 
You Can. Jill Grotzinger, a partner in Experience Design Innovation Group 
LLC (EDI), the Yes, You Can curriculum designers, recommends starting 
by playing the Whaddayaknow? Game Show with your students or kids. 
“It’s fun to do, and can be used several ways. It’s a great introduction to 
financial vocabulary and terminology. After finishing the Yes, You Can  
curriculum, teachers can also use the game again as reinforcement before 
testing,” Jill suggests.   
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 Teachable Moment
 You can use the curriculum at home by going to YesYouCanOnline.info and clicking on “Educators.” Signup is 
free. The curriculum includes adult dialogue activities that help parents discuss financial matters with their kids. One 
activity encourages parents to ask their children, “Who do you think is more financially independent? A movie star 
or a grocery store clerk?” The discussion that follows should help kids understand that it’s not how much money a 
person earns that defines whether they are financially independent, but how they use it. Bottom line, anyone can be 
financially independent provided they choose to be.
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The curriculum provides step-by-step instructions for playing the TV-style  
game, including:

n	 Creating a game board on the wall using the print-ready materials or 
using a computer to play electronically. 

n	 Setting up teams of three to five students. 

n	 Asking each team to create a one-word name, such as Brainiacs,  
and to select a spokesperson and scorekeeper.

n	 Going in alphabetical order, each team chooses a category and dollar 
amount, such as “Income” for $200. Terms and definitions are  
revealed as each team gives an answer.

n	 Having scorekeepers calculate scores and determine the final score 
once the last box has been selected. The team with the highest  
score wins. 

In each category, students will learn definitions for five financial terms:

Spending – wants, advertisement, fixed expense, credit card and debt.

Saving – savings account, emergency fund, comparison shopping, 
compound interest and Pay Yourself First®.

Income – paycheck, net worth, profit, taxes and easy access credit.

Planning – financial goal, spending plan, opportunity cost, systematic
decision-making and inflation.

Investing – portfolio, stock market, risk and reward, share and 
mutual fund.

As each correct answer is revealed, the teacher can discuss these terms
and what they mean. 

The Yes, You Can curriculum starts kids early on the road to financial
independence. They’ll learn that their ABCs should also include 
Assets, Benefits and Credit and the 3 R’s can refer to Revenue, 
Rent and Retirement!   
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      Teachable Moment
        Taking on age-appropriate 
chores around the house is a 
great way for older children and 
teenagers to learn lessons of 
income vs. expense and how to 
manage money. 

Help your kids pick a chore they 
can own and pay them to com-
plete the task over the summer 
months. Be sure to establish a 
specific set of expectations and 
what absolutely must get done in 
order for them to get paid. 

You can have a lot of fun helping 
them track how much they earn 
and guiding them through the 
concepts of saving for the future 
and responsible spending.

It’s Time to Tackle Your Spring Projects:  

Do You Hire a Professional or DIY?
As the March winds and April showers clear the air for warmer temperatures, 
some homeowners are starting to think about the projects around the house 
that didn’t get done during the winter months. With many families continu-
ing to watch expenses, they’re wondering – should we try to save money by 
doing repair and improvement projects ourselves or hire a professional to do 
it for us?

The simple answer is: It depends on the project. While it is easy to look at 
a situation and think you should be able to handle it; if you don’t have the 
resources or experience you need, you can quickly become frustrated, and 
oftentimes end up wasting more time and money than you ever imagined. 
Before you decide to take on a project, ask yourself the following questions. 
 
n Do you have the tools necessary to take on the task?  

If not, what will it cost you to get them? Amy and Peter in Georgia decided 
they would cancel the contract with their lawn service and buy a lawn 
mower for their teenage son to take over the yard duties. While the initial 
expense was fairly substantial, their son became interested in starting his 
own lawn-mowing business and was soon mowing the lawns of several 
neighbors. Not only did he make enough to pay his parents back for the 
mowing equipment, he was able to make regular contributions to his  
college fund over the course of the summer months.   
On the flip side, you might find it more valuable to hire a professional lawn 
service to maintain your property if you don’t have the resources to do it 
yourself or you have extensive landscaping that requires special attention 
and equipment.

 
n Do you have the expertise to complete the project?  

If you don’t know exactly what you’re doing, you could create additional 
problems if you decide to tackle a project yourself. For instance, John and 
Paula from Kansas City had a leak from the shower tile in their master 
bathroom and thought that John – with a little help from a handyman friend 
– could fix it. But after their initial repair, the leak not only continued, it got 
worse. Soon they experienced serious water damage on the first floor 
ceiling. Ultimately, they brought in a professional to correct the problem – 
which cost more than they anticipated – but the leak was fixed for good 
and they are confident they’ll have no further issues in the future. 

If you are interested in taking on some projects around your home, there are
plenty of resources to help you. Many paint and hardware stores offer
free or low-cost classes in interior painting, wallpaper hanging and simple
home repairs. Or, check out the National Association of the Remodeling
Industry (NARI) website (nari.org) for tips on what you should consider
before taking on a home improvement project. NARI also offers tips on
selecting a remodeling professional.   
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 Teachable Moment
 For a fun spring project 
with your kids, build a rain  
barrel. Instructions are available 
free at the library and online at 
sites such as ehow.com. Or 
take a class at a nearby garden 
center or through your county 
extension service. Another idea: 
Encourage your kids’ youth 
group to have a “Rain Barrels of 
Fun” event to paint the barrels, 
and then donate them to a  
charity auction.

With Water, ‘Waste Not, Want Not’
 
Benjamin Franklin said, “A penny saved is a penny earned.” While he  
probably wasn’t thinking about living “green”, it’s true that saving water 
can save a lot of pennies on your utility bill.

Even when water is plentiful, it’s smart to use it wisely. Doing so helps 
your household budget and teaches your kids the value of preserving 
natural resources. 

At your next family meeting, talk about the importance of water. Review 
your water bill – including the comparison to usage in the same month 
last year – and challenge your kids to find ways to use less. To track  
progress, they can create a chart to show how many gallons  
they’re saving.

Stopping leaks is a good place to start. “Imagine a faucet that slowly  
drips all day. The drips are small, yet you know that over time they add  
up to gallons of water,” notes Yes, You Can… Afford to Raise a Family. 
Tips include, do one full load of laundry instead of several small loads 
and run only full dishwasher loads.

Here are some additional ways your family can save water:

n	 Shut off the faucet while brushing your teeth or shaving.  

n	 Replace old showerheads with water-saving models. 

n	 Use less hot water for showers and laundry, which also  
saves on the energy needed to heat it.    

n	 Reuse water instead of letting it go down the drain. 
 For example, rinse veggies in a pan of water instead of 
 running the faucet, and then water indoor plants.

n	 “Trick” older toilets to use less per flush by putting a filled 
 half-liter bottle in the tank.

Outdoors, look for more ways to use water wisely:

n	 Water your lawn in the morning or evening when it’s cooler  
to reduce evaporation.  

n	 Try xeriscaping techniques – landscaping using native plants  
that thrive on less water. 

n	 Use a sponge and bucket to wash your car instead of a hose. 

n	 Collect the runoff from your roof in a rain barrel, and use it to  
water your lawn and garden.  

Check your water department’s website for more tips, such as the best 
water-conserving trees to plant for your climate.   

 
 
  
 



Setting up a family fund can be a great way to teach your children 

about responsibility, setting priorities and charitable giving.
Yes, You Can Be Charitable
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Tax Credit Could be a Good Way  
To Start a Charitable Giving Plan  

Teachable Moment
Before setting up a Donor  
Advised Fund, work as a team  
to figure out how much your  
family can invest in the fund.  
Ask each family member to  
research a charitable organiza- 
tion they are interested in  
supporting and prepare an  
explanation of the services the 
charity provides. Then decide  
as a family where to establish 
your fund, what organization(s) 
to support and how much to 
contribute.

While most American families were involved in some type of holiday 
preparations or festivities, a new law was signed in mid-December that 
gives taxpayers a little extra money in their paychecks. A one-year, two 
percent reduction in the employee portion of Social Security (or FICA – 
Federal Insurance Contributions Act) payroll tax drops the amount  
taken out of employee paychecks from 6.2 percent to 4.2 percent  
for the 2011 tax year. 

This represents a helpful boost for most taxpayers – a worker making 
around $50,000 a year can see approximately $83 more per month.  
And while your first impulse might be to think of a way to spend this 
windfall, stop and consider how you could use the extra money to help 
you reach some of your financial goals in 2011, such as:

n	 building an emergency fund;  

n	 paying down credit card debt; 

n	 establishing a holiday savings account for 2011; 

n	 taking care of necessary car or home repairs;  

n	 investing in a retirement plan; or 

n	 helping others through charitable giving. 

According to James Stowers in Yes, You Can… Raise Financially Aware 
Kids, “setting up a family fund can be a great way to teach your children 
about responsibility, setting priorities and charitable giving.” He stresses 
that the amount of money in the fund isn’t as important as giving your 
children the experience of discovering how and where those funds can 
be distributed. If you and your family have discussed the desire to help a 
charitable cause but weren’t sure how to get started, this tax reduction 
could be the motivation you need to establish a Donor Advised Fund.

Donor Advised Funds are charitable giving accounts offered by a  
sponsoring organization, such as a community foundation or asset  
management company. These organizations allow a donor to set up a 
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Going from Free to “Fee” Checking 
How to get the most value from your bank services

fund with tax-deductible assets, such as cash, stock, real estate or life 
insurance (the minimum contribution varies depending on the sponsoring 
organization).The donor then advises the sponsoring organization on how 
the assets should be invested and recommends grants to the 501(c)(3) 
charitable organizations of his or her choice at any time. 

Donor Advised Funds allow the donor to take an immediate tax deduction 
and decide later which charities to support. Donations may also be made 
anonymously from the fund, if the donor prefers.   

Some benefits of establishing a 
Donor Advised Fund:
n	 low administrative cost and fees;
n	 flexible and easy to establish;
n	 record keeping and due 
 diligence handled by the 
 sponsoring organization;
n	 investment gains are tax free; 
n	 annual distributions may not  

be required.

After a year of intense regulatory changes for the finan-
cial services industry that impose limits on consumer 
fees, banks across the country are taking a look at how 
to replace lost income. Unfortunately for consumers, 
many larger banks are changing their fee structures and 
creating a completely different scenario for customer 
checking accounts.

While the fees vary, depending on the bank and the type 
of account, customers with basic checking accounts 
could see fees ranging from $6 to $9 per month. For 
customers with enhanced privilege accounts the charges 
could be even higher. Plus, customers who continue to 
write checks, visit a teller window or prefer a paper state-
ment each month could see additional fees for these 
services in the coming months.

However, customers who make the effort to familiarize 
themselves with their bank’s service charge policies may 
continue to get free or lower cost services by:

n	 Using direct deposit; 

n	 Using a debit or credit card a certain number of  
times per month;

n	 Paying bills online;

n	 Using the ATM for cash with- 
drawals so many times per  
month; and, 

n	 Keeping account balances  
above the minimum level set  
by the bank. 

For some financial institutions, the more services the 
consumer uses, the lower the fees.

To get the best banking service for your money, start  
by taking an inventory of the services you use on a  
regular basis. Consider the following possible areas  
of savings:

1	Some banks offer lower fees for multiple accounts.  
If members of your family have accounts at different  
institutions, bundling them at the same place may 
result in savings.

2	Using your bank’s debit card instead of writing a 
check may save you a check-writing fee.  

Teachable Moment
After you have completed an inventory of the banking services your family uses on a regular basis, develop a list of 
institutions you are interested in contacting to find out what they offer. Split up the list so teenagers can help make 
calls to get pricing information. Once you have completed the calls, make a spreadsheet to see where you can get 
the most useful banking services for your family’s needs at the lowest cost. 
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Teachable Moment
If your student is interested in 
gaining first-hand knowledge 
and experience in certain 
career opportunities, sit down 
with him or her and discuss the 
following: 

n	 What are your interests? 

n	 How much time are you 
willing to devote to a sum-
mer job, internship or camp 
experience?

n	 Do you need to earn money 
from the experience or could 
you do it for free?

n	 Is there an investment  
 involved? If so, how will that 

be paid?

Your child’s school counselor, 
local library or websites like 
internshipprograms.com and 
internabroad.com can help  
your child find internship  
opportunities to match his or 
her interests.

The Long-Term Benefit of  
Summer Activities 
With the end of winter, many students may be thinking about their spring 
break activities. But with the end of school just around the corner, it’s not 
too early to think about how to get the most of the summer months in terms 
of preparing for the future. As teenagers approach their final years in high 
school, their choice of summer activities can help them get ahead of the 
curve when it comes to answering the question; “What are you going to do 
with your life?” 

Take summer classes
Summer school offers students the opportunity to improve their grades, get 
a jump on credit hours required for graduation or earn college credit hours 
while still in high school. Summer school also provides a great opportunity 
to take a special interest class; such as an art or business class that might 
help to broaden skills that will be beneficial in the future.

Find enrichment at summer camp
Day and overnight camps provide great opportunities for kids. No matter 
what your student’s interests – from academics to sports and outdoor activi-
ties to performing arts or leadership – time spent away from home in an  
organized camp setting can help him or her learn valuable lessons in  
decision-making, self esteem and dealing effectively with others. As your 
student gets older, spending the summer as a camp counselor can provide 
a source of income, as well as a chance to learn and practice teaching and 
leadership skills.

To find a camp experience that is appropriate for your student’s age and 
interests, check out the American Camp Association, a 100-year-old  
organization that accredits more than 2,400 camps for program quality, 
safety and health standards, at acacamps.org.

Open the career door with an internship
If your student is interested in learning more about a specific industry, an 
internship program can give him or her the opportunity to learn more about 
the working world. While most internships don’t provide significant pay, the 
immersion into a business environment can provide valuable experience and 
open doors for future employment opportunities. 

According to The College Board, while many people think internships are  
for college students, opportunities for high school students exist as well. 
A high school internship is a great way for a youngster to learn what it’s 
like to have a boss, attend meetings and meet deadlines. Internships also 
introduce students to experienced professionals who can help guide them 
toward a career.  
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Teachable Moment
If your kids see something on 
an infomercial they’d like to buy, 
use the opportunity to talk about 
wants vs. needs and the oppor-
tunity costs. Ask, “What are you 
willing to give up if you spend 
your earnings or savings on this 
purchase?” suggests Yes, You 
Can… Raise Financially Aware 
Kids. This is also the opportunity 
to discuss the concept of “too 
good to be true.” For more ideas 
on helping your kids become 
smart consumers, download the 
award winning Yes, You Can… 
Raise Financially Aware Kids at  
yesyoucanonline.info/book.

“It slices! It dices!”

“Cleans spills fast!”

“Get strong! Get lean!”

 
Late night emotional sales pitches urging you to “Buy it now!” can be 
hard to resist. It’s no wonder that infomercials continue to be big busi-
ness – accounting for a record $200 billion in sales in 2010. Unfor-
tunately, by the light of day, many customers end up regretting their 
purchases. Getting a refund can be difficult and may not seem worth  
the effort, so most people stash the little-used gadget in the closet and 
chalk it up to experience.

How can you avoid being one of those suffering from “buyers’ remorse”? 
One of the best strategies is to wait 24-hours before reaching for your 
credit card. Write down the 800-number and website, and use the time 
to do some research. Here are some reliable sources to check:

n	 Consumer Reports – consumerreports.org 
n	 Good Housekeeping – goodhousekeeping.com 
n	 Better Business Bureau – bbb.org    
n	 Infomercial Watch – infomercialwatch.org
n	 Blogs such as infomercial-scams.elliottback.com

You can also now check saferproducts.gov, launched this March, to see if
safety problems have been reported.

Watch out for misleading “too good to be true” offers such as “free” 
vacations, unproven fuel-saving devices and get-rich-quick schemes. 
Many healthcare products come with a monthly subscription fee. Often 
times, this isn’t part of the commercial and it’s only after you get a second 
shipment and your credit card bill is charged that you realize what you’ve 
gotten yourself into.
 
Also remember that testimonials can be unreliable. Whether they’re from 
favorite celebrities, “ordinary” people who could be paid actors, or “doc-
tors” who bought their degrees from online diploma mills it’s worth using an 
extra ounce of precaution before making a purchase.

Of course, even if the product isn’t a scam, it may not be a good value. 
Here’s where testimonials can help – ones from real customers. Search 
online for “Does (product name) work?” Opinions will vary, but will help  
you decide if the product will be useful for you.

Even better, you can just wait for the item to appear in discount stores. “I 
used to buy from infomercials, and even visited the outlet store in Florida,” 
says Melissa, a stepmother of three. “Now I check the ‘As Seen on TV’ aisle 
at the drug store. I can see the actual product, read the box – and save 
shipping too!” That can be a real benefit since often times the cost of ship-
ping can exceed the cost of the product. Next time you hear, “But, wait…!” 
do just that. Wait. Give yourself time to resist the urge to splurge.  

‘But, Wait! There’s More!’  
Infomercials Play on Emotions
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April is Financial Literacy Month  
Help your kids get on the path to financial independence  
with resources from Yes, You Can 
Yes, You Can provides you resources to help you make a positive impact  
on your kids’ financial behaviors. The free program includes: 

n Classroom curriculum adaptable for students of all ages.

n Web-based calculators.

n Extensive resource library filled with articles about earning,  
saving, investing and spending.

n Access to current and past issues of our quarterly  
Yes, You Can publication.

n E-book versions of the award-winning Yes, You Can library of books. 

n Weekly and monthly e-mail subscriptions.

Visit YesYouCanOnline.info to learn more! 




